
Managing Access

Introduction

Quick Answer
To view your members’ access, login to your Club Control Panel.
Click the Settings tab.
Select Manage Access from the left-hand menu.

The Manage Access page allows the primary Webmaster to quickly view which members have access to individual
sections within the Club Control Panel.

From here, it is easy to extend or limit a member’s access.

For instance, your club Treasurer may require full access to the ‘Payments’ and ‘Packages’ sections of your Club
Control Panel, but not the ‘Teams’ section.

Pitchero provides two types of access:

Full Access - Members have the ability to view and control all content within a specified section.
Limited Team Access - Members have the ability to view and edit content and member information solely
related to a specific team.

‘Limited Team Access’ grants a Team Admin access to the following sections:

Site Content - for posting team news items.
Teams - to add or edit content for their team.
Membership - to add or edit members associated with their team.
Communication - to email members of their team.

Giving Access

Access your Club Control Panel and click the ‘Settings’ tab, then select ‘Manage Access’ from the left-hand menu.



Here you can view all the members who have ‘full’ or ‘limited team’ access to the individual sections in your Club
Control Panel.

To add ‘full’ member access to certain sections, hover over the grey ‘Add Access’ button towards the top-right of the
page and select ‘Webmaster’ from the drop-down list.

In the overlay, type the name of the member in the ‘Search members’ field and click their name when it appears the
drop-down.

Then tick the sections of the Club Control Panel you wish to grant them access to and click the green ‘Add Access’
button.



Limited Team Access

To add ‘limited team’ access, hover over the grey ‘Add Access’ button towards the top-right of the page and select
‘Team Admin’ from the drop-down list.

In the overlay, type the name of the member in the ‘Search members’ field and click their name when it appears the
drop-down.

Then select the team you wish to grant them access for and click the green ‘Add Access’ button.

Removing Access

Access your Club Control Panel and click the ‘Settings’ tab, then select ‘Manage Access’ from the left-hand menu.

Locate the section you wish to remove access from, then click the grey ‘x’ next to the relevant member’s name.



Repeat the process for any of the other sections you wish to revoke the member’s access to.

Limited Team Access

The access of members with ‘Limited Team Access’ is managed through the member’s Team Admin role.

In order to remove a member’s limited team access, you would need to remove the Team Admin role from that
member.

In doing so, this would remove the member’s entire limited team access for that team.

History Log

Access your Club Control Panel and click the ‘Settings’ tab, then select ‘Manage Access’ followed by ‘History’ from the
left-hand menu.



Here you can view a log detailing the granting and revoking of access for members, and which member actioned the
change.

You can also see the exact date and time when this action was authorised.


